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DETAILED ACTION 

Claim Rejections - 35 USC § 101 

1 . 35 U.S.C. 101 reads as follows: 

Whoever invents or discovers any new and useful process, macliine, manufacture, or composition of 
matter, or any new and useful improvement thereof, may obtain a patent therefor, subject to the 
conditions and requirements of this title. 

Claims 13-16 and 18-20 are rejected under 35 U.S.C. 101 because the claimed 
invention is directed to non-statutory subject matter. Independent claim 13 recites an 
apparatus for managing a plurality of network devices comprising a data aggregation 
engine and a sequence engine. Since there exists no structure or physical medium on 
which the engines reside, they are merely a computer program or listing, which is non- 
statutory subject matter under 35 U.S.C. 101 . 

Claim Rejections - 35 USC § 103 

2. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

3. Claims 1-4, 7-16, 18-24, 27-32, and 35-38 are rejected under 35 U.S.C. 103(a) 
as being unpatentable over U.S. Patent No. 6,874,099 to Balasubramanian et al. 
(hereinafter Balasubramanian) in view of U.S. Patent No. 6,970,873 to Fu et al. 
(hereinafter Fu). 
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With respect to claim 1, Balasubramanian discloses a method for diagnosing and 
repairing network devices on a network based on scenarios (abstract), comprising: 

aggregating responses to a selectable list of queries (column 5, lines 21-24) for a 
plurality of scenarios on the network from a plurality of applications on the network 
devices (column 4, lines 30-40 and lines 54-56, column 7, lines 5-12); and 

detecting modifications to the network and automatically modifying the queries to 
match the modifications (column 2, lines 38-40, column 4, lines 57-62, and column 8, 
lines 61-67); 

automatically evaluating the responses to formulate corrective actions to address 
the scenarios for the applications (column 4, lines 40-54, column 7, lines 25-34); 

wherein the step of aggregating responses further comprises 
filtering the responses according to a template; and 
organizing the responses in a format that conforms to a format of the 

template (column 2, line 64-column 3, line 2, column 7, lines 5-11 and lines 11- 

34). 

However, Balasubramanian does not disclose expressly wherein the step of 
aggregating responses further comprises: 

filtering the responses according to a predetermined template of a plurality of 
templates; and 

organizing the responses in a format that conforms to a format of the specific 
predetermined template. 
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Fu teaches a method of adding an entry to an LDAP directory tree (abstract), 
wherein data to be added is filtered according to a specific template of a plurality of 
templates (column 3, lines 24-38 and column 6, lines 35-40). 

At the time the invention was made, it would have been obvious to a person of 
ordinary skill in the art to modify Balasubramanian by using a predetermined template 
from a plurality of template, as taught by Fu. A person of ordinary skill in the art would 
have been motivated to do so because the use of a predetermined template allows for 
greater organization and precise searching (Fu - column 3, lines 53-65). It also serves 
to ensure the LDAP directory structure is remains valid (Fu - column 3, line 66-column 
4, line 5). This would have been highly desirable in Balasubramanian, where searching 
of data for analysis occurs (column 7, lines 25-34). Thus, it would have been obvious to 
a person of ordinary skill in the art to combine Balasubramanian with Fu to acheive the 
invention as recited in claim 1 . 

With respect to claim 2, Balasubramanian discloses presenting options to an 
operator of the network to invoke the corrective actions (column 5, lines 28-29, column 
6, lines 19-29). 

With respect to claim 3, Balasubramanian discloses presenting the responses to 
the operator of the network (column 6, lines 3-14, column 7, lines 11-13). 

With respect to claim 4, Balasubramanian discloses issuing the queries to the 
applications in an automatically established sequence (column 2, lines 53-64). 
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With respect to claim 7, Balasubramanian discloses presenting the operator of 
the network an option to customize the queries, the plurality of the scenarios, and the 
corrective actions (column 4, lines 43-50, column 5, lines 25-29, column 6, lines 15-40). 

With respect to claim 8, Balasubramanian discloses wherein each of the queries 
corresponds to one of the plurality of scenarios (column 2, lines 53-64). 

With respect to claim 9, Balasubramanian discloses a method for diagnosing and 
repairing network devices on a network based on scenarios (abstract), comprising: 

aggregating responses to a selectable list of queries (column 5, lines 21-24) for a 
plurality of scenarios on the network from a plurality of applications on the network 
devices (column 4, lines 30-40 and lines 54-56, column 7, lines 5-12), wherein the 
queries are issued in an automatically established sequence (column 2, lines 53-64); 

detecting modifications to the network and automatically modifying the queries to 
match the modifications (column 2, lines 38-40, column 4, lines 57-62, and column 8, 
lines 61-67); 

automatically evaluating the responses to formulate corrective actions to address 
the scenarios for the applications (column 4, lines 40-54, column 7, lines 25-34); and 

presenting options to an operator of the network to invoke the corrective actions 
(column 5, lines 28-29, column 6, lines 19-29). 

With respect to claim 10, Balasubramanian discloses detecting modifications to 
the network and automatically modifying the queries to match the modifications (column 
4, lines 57-62, column 8, lines 61-67). 
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With respect to claim 1 1 , Balasubramanian discloses presenting the operator of 
the network an option to customize the queries, the plurality of the scenarios, and the 
corrective actions (column 4, lines 43-50, column 5, lines 25-29, column 6, lines 15-40). 

With respect to claim 12, Balasubramanian discloses filtering the responses 
according to a template; and organizing the responses in a format that conforms to a 
format of the template (column 2, line 64-column 3, line 2, column 7, lines 5-1 1 and 
lines 11-34). 

With respect to claim 13, Balasubramanian discloses an apparatus for managing 
a plurality of network devices on a network (abstract), comprising: 

a data aggregation engine that aggregates responses to a selectable list of 
queries (column 5, lines 21-24) for a plurality of scenarios on the network from a 
plurality of applications on the network devices (column 4, lines 30-40 and lines 54-56, 
column 7, lines 5-12); and 

a sequence engine that automatically evaluates the responses to formulate 
corrective actions to address the scenarios for the applications (column 4, lines 40-54, 
column 7, lines 25-34); 

wherein the data aggregation engine detects modifications to the network and 
automatically modifies the queries to match the modifications (column 2, lines 38-40, 
column 4, lines 57-62, and column 8, lines 61-67); 

With respect to claim 14, Balasubramanian discloses a user interface, coupled to 
the data aggregation engine, that presents options to an operator of the network to 
invoke the corrective actions (column 5, lines 28-29, column 6, lines 19-29). 
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With respect to claim 15, Balasubramanian discloses wherein the user interface, 
further coupled to an aggregation display engine, presents the responses to the 
operator of the network (column 6, lines 3-14, column 7, lines 11-13). 

With respect to claim 16, Balasubramanian discloses wherein the sequence 
engine automatically establishes a sequence to issue the queries to the applications 
(column 2, lines 53-64). 

With respect to claim 18, Balasubramanian discloses wherein the data 
aggregation engine filters the responses according to a template; and organizes the 
responses in a format that conforms to a format of the template (column 2, line 64- 
column 3, line 2, column 7, lines 5-1 1 and lines 1 1-34). 

With respect to claim 19, Balasubramanian discloses wherein the user interface 
further presents the operator of the network an option to customize the queries, the 
plurality of the scenarios, and the corrective actions (column 4, lines 43-50, column 5, 
lines 25-29, column 6, lines 15-40). 

With respect to claim 20, Balasubramanian discloses wherein each of the queries 
corresponds to one of the plurality of scenarios (column 2, lines 53-64). 

Claims 21-24, 27, and 28 recite a computer-readable medium for performing the 
method of claim 1-4, 7, and 8, and are rejected under the same rationale. 

Claims 29-32, 35, and 36 recite an apparatus comprising means for performing 
the method of claims 1-4, 7, and 8, and are rejected under the same rationale. 

With respect to claim 37, modified Balasubramanian discloses generating the 
predetermined template according to one or more of an operator's specifications. 
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patterns of past retrieved data, or configurations of the network (column 7, lines 22-34 
and Fu - column 3, lines 45-59). 

With respect to claim 38, Balasubramanian discloses wherein the step of 
aggregating responses further comprises retrieving specific types of data from distinct 
applications of differing network devices (column 4, line 65-column 5, line 6 and column 
8, lines 3-11). 

Response to Arguments 

4. Applicant's arguments filed 31 March 2008 have been fully considered but they 
are not persuasive. 

Regarding the rejection of claim 13 under 35 U.S.C. 101, the examiner disagrees 
that the claim was misquoted. According to applicant, the rejection ignored the word 
"network," which is a "tangible real-world structure, physical medium, and 
manifestation." However, a "network" can also describe a system made solely of 
software. There is nothing present in claim 13 or in applicant's specification that 
discloses a network must exist as hardware. Thus, the rejection under 35 U.S.C. 101 
stands. 

Concerning the prior art, applicant argues Balasubramanian does not disclose 
automatically modifying queries based on the modifications to the network. More 
specifically, applicant states Balasubramanian only discloses a monitoring system, and 
not queries to the monitoring system. However, processing queries through the 
monitoring programs is the central objective of Balasubramanian (column 2, lines 53- 
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64). Each monitoring program issues test signals, or queries, to a component on the 
network, and collects the results. Control of the monitoring programs, and therefore 
queries, is provided through an Administrative GUI (column 5, lines 18-24). 
Modifications can be made to the monitoring programs - programs can be added, and 
programs can be updated (column 4, lines 57-62 and column 8, lines 61-67). When a 
modification is made to the monitohng programs, the queries are also inherently 
modified. In the simplest case, a new monitoring program is added to the list of 
monitoring programs, resulting in new queries for the new monitoring program being 
added to the list of queries. Thus, Balasubramanian teaches modifiable queries in 
response to modifications of the network. 

In response to applicant's Interview Request Form filed 27 December 2007, it 
should be noted that the Interview Request Form was incomplete and therefore not 
considered by the examiner. 

Conclusion 

5. THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1 .136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
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extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the mailing date of this final action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to PHILIP GUYTON whose telephone number is (571) 

272- 3807. The examiner can normally be reached on M-F 7:30-4:00. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Robert Beausoliel can be reached on (571) 272-3645. The fax phone 
number for the organization where this application or proceeding is assigned is 571- 

273- 8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EEC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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